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Air Quality and Climate

Program / Topic

Contact

Phone

Email

Advanced Technology and
Alternative Fuel Vehicles

Ngoc Hoang

617-292-5762

ngoc.hoang@mass.qgov

Air Dispersion Modeling (Impact
Assessments)

Glenn Pacheco

617-654-6580

glenn.pacheco@mass.gov

Air Emissions Inventory

Ken Santlal

617-292-5776

kenneth.santlal@mass.gov

Air Emissions Reporting

Michelle Blanchard

617-292-5664

michelle.blanchard@mass.gov

Air Emissions Trading

Marc Wolman

617-292-5515

marc.wolman@ mass.gov

Air exposure assessment

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Air Monitoring Network

Sean Dunn

978-242-1335

sean.m.dunn@mass.gov

Air Operating Permits (Federal
Title V)

Yi Tian

617-292-5871

yi.tian@mass.gov

Air Quality Background Data
(Impact Assessments)

Steven Coughlin

617-292-5838

steven.coughlin@mass.gov

Air Quality Control Technologies

Marc Wolman

617-292-5515

marc.wolman@mass.gov

Air Quality Forecasting

Steven Coughlin

617-292-5838

steven.coughlin@mass.gov

Air Quality Source Registration
Forms (eDEP)

eDep Helpdesk

baw.edep@mass.gov

Air quality standards & guidelines

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Air Quality State Implementation

Plan (SIP) Mark Wert 617-292-5598 mark.wert@mass.gov
Air Quality

Trends/Regulations/Reporting Mark Wert 617-292-5598 mark.wert@mass.gov
Air Toxics Data Mark Wert 617-292-5598 mark.wert@mass.gov
Air Toxics Permitting Yi Tian 617-292-5871 yi.tian@mass.gov

Asbestos — Look up Current
Asbestos Projects

Asbestos Project
Lookup

https://www.mass.gov/asbestos-project-lookup

Asbestos Air Pollutants and Effects | Mike Elliot 617-292-5575 michael.elliott@mass.gov
Asbestos Notifications Mike Elliott 617-292-5575 michael.elliott@mass.gov
Auto Body Shops Kevin Tyson 617-292-5705 kevin.tyson@mass.gov
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Biomass Facilities and Proposals Marc Cohen 617-292-5873 marc.cohen@mass.qov
Boilers, 10-40 Million BTU/hr Kevin Tyson 617-292-5705 kevin.tyson@mass.gov
Boilers, Large Marc Cohen 617-292-5873 marc.cohen@mass.qgov
Compressed or Liquid Natural Gas Ngoc Hoang 617-282-5762 ngoc.hoang@mass.gov

(CNG or LNG)

Continuous Emission Monitoring &
Reporting

Michelle Blanchard

617-292-5664

michelle.blanchard@mass.gov

Control Technologies for Industrial
or Commercial Facilities

Marc Wolman

617-292-5515

marc.wolman@ mass.gov

Crematoriums - Inquiries regarding
permitting/list of sites

Marc Wolman

617-292-5515

marc.wolman@mass.gov

Daily Air Quality Report

MassAir Online

800-882-1497

http://eeaonline.eea.state.ma.us/d
ep/massair/web/#/pollution/map/
max

Diesel Vehicle Retrofits Sharon Weber 617-556-1190 sharon.weber@mass.gov
Dust Local Board of Health Call local BOH

Electricity & Air Quality Bill Lamkin 978-694-3294 william.lamkin@mass.gov
Emissions Reduction Credit (ERC) | Bill Lamkin 978-694-3294 william.lamkin@mass.gov
Emissions Trading/Emissions Bill Lamkin 978-694-3294 william.lamkin@mass.gov
Banking

Engines & Turbines Kevin Tyson 617-292-5705 kevin.tyson@mass.gov
Ethanol Fuel in Non Recreational Julie Ross 617-292-5958 julie.ross@mass.gov

Vehicles (MassDEP)

Gasoline - Reformulated

Tom Denormandie

617-292-5763

thomas.denormandie @mass.gov

Greenhouse Gas Reporting

Jordan Garfinkle

617-292-5904

jordan.garfinkle@mass.gov

Hazardous Air Pollutants Yi Tian 617-292-5871 yi.tian@mass.gov
E;%ZSCCUpanCy Vehicle (HOV) Sejal Shah 617-556-1015 sejal.shah@mass.gov
Idling and Diesel Vehicles Julie Ross 617-292-5958 julie.ross@mass.gov

Indoor Air

Elizabeth J Callahan

617-348-4056

elizabeth.j.callahan@mass.gov

Indoor Air Pollution

Indoor Air Quality
Program

DPH

https://www.mass.gov/topics/indoor-
air-quality

Inspection and Emissions Testing
Inspection (Stations and Repair
Shops)

Technical Help Desk

844-358-0135
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Inspection and Maintenance (1&M)

. I&M Hotline 844-358-0135
General Inquiries
Inspection and Repair Station John Flemmi 617-292-5623 iohn.s.flemmi@mass.gov
Inquiries
Inspection and Repair Station Paul Davis 617-348-4080 paul.davis@mass.gov

Inquiries

Inspection Station and
Registered Emissions Repair
Shop Locator

Inspection Station &
Emissions Repair
Locator

https://www.mavehiclecheck.com/apps/station-locator

Kit Car Inquiries (a unique/replica

car-production volume < 500 a I&M Hotline 844-358-0135
year)
Low Emission Vehicles (LEV) Ngoc Hoang 617-292-5762 ngoc.hoang@mass.gov

Massachusetts Vehicle Check

Motorist Hotline

866-941-6277

Medical Waste Incinerators

Marc Wolman

617-292-5516

marc.wolman@mass.gov

Meteorology & Modeling

Glenn Pacheco

617-654-6580

glenn.pacheco@mass.qgov

Methyl Tertiary Butyl Ether (MTBE)

Tom Denormandie

617-292-5763

thomas.denormandie @mass.gov

Municipal Waste Combustors

Emission Reports

http://eeaonline.eea.state.ma.us/DEP/MWC/default.aspx

Municipal Waste Combustors
(MWC) (Air)

Marc Wolman

617-292-5515

marc.wolman@ mass.gov

Noise

Local Board of Health

Call local BOH

Odor

Local Board of Health

Call local BOH

Open Burning

Local Fire Department

Call local fire
department

Operating Permits (Federal Title V)

Yi Tian

617-292-5871

yi.tian@mass.gov

Oxygenated Fuel

Tom Denormandie

617-292-5763

thomas.denormandie @mass.gov

Parking Freezes Sharon Weber 617-556-1190 sharon.weber@mass.gov
Power Plant Permits Yi Tian 617-292-5871 yi.tian@mass.gov
Power Plants - Electricity & Air Bill Lamkin 978-694-3294 william.lamkin@mass.gov

Quality

Radon Gas

Indoor Air Quality
Program

https://www.mass.gov/radon

Reformulated Gasoline

Tom Denormandie

617-292-5763

thomas.denormandie @ mass.qov

Regional Haze & Visibility

Glenn Keith

617-292-5874

glenn.keith@mass.gov
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Ride Share Regulation

Haidee Janak

617-556-1138

haidee.janak@mass.gov

Smoke (Air Pollution)

Local Board of Health

Call local BOH

Source Registration & SEISS Data

Mark Wert

617-292-5598

mark.wert@mass.gov

Stage | & Il Vapor Recovery

Stage Il Hotline

617-556-1035

State Implementation Plan (SIP) Mark Wert 617-292-5598 mark.wert@mass.gov
Traffic & Air Quality Sejal Shah 617-556-1015 sejal.shah@mass.gov
Transit Regulations Sharon Weber 617-556-1190 sharon.weber@mass.gov
Vehicle Emissions & Controls Paul Davis 617-348-4080 paul.davis@mass.gov

Vehicle Inspection and Emissions
Testing - Motorists

Mass Vehicle Hotline

866-941-6277

X-rays

DPH Radiation Control
Program

617-242-3035

Source Registration Forms - eDEP | HelpDesk baw.edep@mass.gov
Clean Energy
Renewable Energy on Closed Ann Lowery 617-292-5846 ann.lowery@mass.qgov

Landfills

Cleanup of Waste Sites & Spills

21J Program

Kendall Marra

617-292-5966

kendall.marra@mass.gov

Activity and Use Limitations

Margaret Shaw

617-556-1092

margaret.shaw@mass.gov

Asbestos in Soil

Paul Locke

617-556-1160

paul.locke@mass.gov

Auditing

Lisa Alexander

617-292-5716

lisa.alexander@mass.gov

Brownfield-Northeast Region

Joanne Fagan

978-694-3390

joanne.fagan@mass.gov

Brownfields-Central Region

Michael Leblanc

508-767-2830

michael.leblanc@mass.gov
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Brownfield-Southeast Region

John Handrahan

508-946-2883

john.handrahan@mass.gov

Brownfields-Western Region

Cynthia Pawloski

413-755-2247

cynthia.pawloski@mass.gov

Clean Energy Results
Program (CERP) - Waste
Sites

Liz Callahan

617-348-4056

elizabeth.j.callahan@mass.gov

Contaminated Properties

Look up Waste
Sites &
Reportable
Release

https://eeaonline.eea.state.ma.us/Portal#!/search/wastesite

Cost Recovery

Marc Collins

617-556-1167

marc.collins@mass.gov

DOD Sites

Diane Baxter

617-292-5697

diane.baxter@mass.gov

Emergency Response

Contact Emergency
Response

1-888-304-1133

Enforcement for Site Cleanup

Lisa Alexander

617-292-5716

lisa.alexander@mass.gov

Fee Questions

Robert Lucci

617-556-1013

robert.lucci@mass.gov

Financial Inability Program

Wanda Kopcych

617-348-4055

wanda.kopcych@mass.gov

General Site Cleanup
Questions

BWSC Contact

bwsc.information@mass.gov

Lead Shot

Elizabeth J
Callahan

617-348-4056

elizabeth.j.callahan@mass.gov

Leaking Underground
Storage Tanks

David Buckley

617-556-1184

david.buckley@mass.gov

Licensed Site Professionals
(LSP)

Look up Waste
Site Cleanups
Professionals

https://eeaonline.eea.state.ma.us/Portal#!/search/lsp

MCP exposure assessment

Nancy Bettinger

617-556-1159

nancy.bettinger@mass.gov

MCP numerical standards
and risk assessment

Lydia Thompson

617-556-1165

lydia.thompson@mass.gov

MCP produce consumption
risk

Greg Braun

617-292-5718

greg.braun@mass.gov

MCP risk assessment
guidance

Nancy Bettinger

617-556-1159

nancy.bettinger@mass.gov

Notification Gray Areas

BWSC Regulations

617-348-4056

bwsc.regulations@mass.gov

Oil Spill Program

Julie Hutcheson

617-556-1191

julie.hutcheson@mass.gov

Priority Resource Maps

BWSC Contact

bwsc.information@mass.gov

Remedial Monitoring

Kendall Marra

617-292-5966

kendall.marra@ mass.gov

Superfund Sites (NPL)

Paul Craffey

617-292-5591

paul.craffey@mass.qgov
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Waste Site Cleanup
Regulatory Interpretations

BWSC Regulations
Contact

bwsc.regulations@mass.gov

eDEP Online Filing

Asbestos Notifications Forms or
Filing (eDEP)

eDEP Contact

baw.edep@mass.gov

BWSC eDEP Forms

BWSC eDEP Contact

bwsc.edep@mass.gov

Dental Amalgam Mercury
Recycling - ERP

Jacob Greene

617-292-5580

dental.mercury@mass.gov

Drinking Water Program Annual
Statistical Reporting

Andrew Durham
Tio Yano

617-574-6855
617-292-5843

andrew.durham@mass.gov
tio.yano@mass.gov

Drinking Water Program Water
Quality Reporting

Andrew Durham

617-574-6855

andrew.durham@mass.gov

Underground Injection Control
Forms

Joe Cerutti

617-292-5859

joseph.cerutti@mass.gov

Well Driller Forms

Stephen Hallem

617-292-5681

stephen.hallem@mass.gov

Dry Cleaners - ERP Forms

Dry Cleaner Help Line

617-556-1097

baw.edep@mass.gov

EMORS Forms

Mike Hurley

617-292-5633

michael.m.hurley@mass.gov

Hazardous Waste Notification
Forms

Mike Hurley

617-292-5633

michael.m.hurley@mass.gov

Hazardous Waste Transporters
VID Forms

Marrcus Henry

617-292-5576

marrcus.henry@mass.gov

Photo Processors - ERP Forms

eDEP Contact

baw.edep@mass.gov

Printers - eDEP Forms

Marc Cohen

617-292-5873

baw.edep@mass.gov

Recycling Forms - eDEP

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Source Registration

eDEP Helpdesk

baw.edep@mass.gov

Toxics Use Reduction Forms-
eDEP

Walter Hope

617-292-5982

walter.hope@mass.gov

Transporter VID Forms (eDEP)

Marrcus Henry

617-292-5576

marcus.henry@mass.go

TURA Forms Reporting &
Information Release (eDEP)

Walter Hope

617-292-5982

walter.hope@mass.gov
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Employment & Internships

Civil Rights and Diversity

Michelle Waters-
Ekanem

617-292-5751

michelle.waters-
ekanem@mass.qgov

Internships

Michelle Waters-
Ekanem

617-292-5751

michelle.waters-
ekanem@mass.gov

Vacancy Announcements

MassCareers

https://massanf.taleo.net/careersection/ex/jobsearch.f

tl

Fees and Payments

MassDEP Annual Compliance
Fees (Invoice number starts with
“INTACF”)

Helpline

1-888-846-4067

dep.compliance-

fees@mass.gov

Francesca Bagangan

617-694-3654

francesca.bagangan@mass.qov

Fees & Timelines

Various Fees

https://www.mass.gov/lists/massdep-fees-timelines

Administrative Penalties

Valerie Walker

617-292-5689

valerie.walker@mass.gov

Drinking Water Assessment Fees

Kathleen Romero

617-292-5727

kathleen.romero@mass.gov

Hazardous Waste Transporter
Fees

Annette Molyneaux

617-292-5660

annette.molyneaux@ mass.gov

Licensed Site Professional Fees

Barbara Wyche

617-556-1091

barbara.wyche@mass.gov

Toxics Use Reduction Fees

Walter Hope

617-292-5982

walter.hope@mass.gov

Vehicle Identification Device (VID)

Fees

Marrcus Henry

617-292-5576

marrcus.henry@mass.gov

Waste Site Cleanup Fees

Robert Lucci

617-292-5545

robert.lucci@mass.gov

Permitting

General Assistance

Regional Office

Contact the regional
office for the
community where
the project is located

https://www.mass.gov/service
-details/massdep-regional-
offices-by-community

Permit and Regulatory

massdep.permitassistance @

Help Line 857-296-0071
Ombudsman mass.gov
Fast Track Projects - Northeast Eric Worrall 978-694-3225 eric.worrall@mass.gov

Region
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Fast Track Projects - Southeast
Region

Millie Garcia-Serrano

508-946-2727

millie.garcia-
serrano@mass.gov

Fast Track Projects - Central
Region

MaryJude Pigsley

508-767-2834

maryjude.pigsley@mass.gov

Fast Track Projects - Western
Region

Michael Gorski

413-755-2213

michael.gorski@mass.gov

Press / Public Affairs

Boston - Headquarters

Edmund Coletta

617-292-5737

edmund.coletta@mass.gov

Offices and Locations

Boston - Headquarters Front Desk 617-292-5500 https://www.mass.gov/l_o catio
ns/massdep-boston-office
. i https://www.mass.gov/locatio
\?Veor;g:étFé?glonal Office - Front Desk 508-792-7650 ns/massdep-central-regional-
office
. , https://www.mass.gov/locatio
quth_east Regional Office - Front Desk 978-694-3200 ns/massdep-northeast-
Wilmington . )
regional-office
. o https://www.mass.gov/locatio
ngéCﬁIz st Regional Office Front Desk 508-946-2700 ns/massdep-southeast-
regional-office
. , https://www.mass.gov/locatio
We_ster_n Regional Office - Front Desk 413-784-1100 ns/massdep-western-
Springdfield . ;
regional-office
Division of )
William X. Wall Experiment Environmental Analysis 978-682-5237 https://www.mgs_s.gov/locatlo
) ' ns/massdep-william-x-wall-
Station - Lawrence . .
Air Assessment Branch | 978-975-1138 experiment-station

Research and Standards

Air quality guidelines (AALs and
TELs)

Sandra Baird

617-654-6587

sandra.baird@mass.gov

Ambient air exposure assessment

Sandra Baird

617-654-6587

sandra.baird@mass.gov

Arsenic

Tsedash Zewdie

617-292-5509

tsedash.zewdie@mass.gov

Asbestos research & standards

C. Mark Smith

617-292-5509

c.mark.smith@mass.gov
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DEP toxics policy

C. Mark Smith

617-292-5509

c.mark.smith@mass.gov

Ecological risk assessment

Thomas Angus

617-292-5513

thomas.angus@mass.gov

Emerging contaminants

C. Mark Smith

617-292-5509

c.mark.smith@mass.gov

Fish testing

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Fish toxics research

Diane Manganaro

617-556-1158

diane.manganaro@mass.qgov

Formaldehyde

Sandra Baird

617-654-6587

sandra.baird@mass.gov

Herbicides and pesticide
toxicology

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Indoor Air studies

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Lake studies

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Mercury in fish

Diane Manganaro

617-556-1158

diane.manganaro@mass.gov

Mercury research and standards

C. Mark Smith

617-292-5509

c.mark.smith@mass.gov

Methy-t-butyl ether MTBE

Tsedash Zewdie

617-292-5509

tsedash.zewdie@mass.gov

Perchlorate chemical standards

Tsedash Zewdie

617-292-5509

tsedash.zewdie@mass.gov

Perchlorate in Drinking Water

Drinking Water Program

617-292-5770

program.director-
dwp@mass.gov

Perchloroethylene

Sandra Baird

617-654-6587

sandra.baird@mass.gov

Petroleum hydrocarbons toxicity
VPH / EPH

Tsedash Zewdie

617-292-5509

tsedash.zewdie@mass.gov

Sediment guidelines

Thomas Angus

617-292-5513

thomas.angus@mass.gov

Soil contamination

Greg Braun

617-292-5718

greg.braun@mass.gov

Toxicology

Sandra Baird

617-654-6587

sandra.baird@mass.gov

VPH/EPH

Nancy Bettinger

617-556-1159

nancy.bettinger@mass.gov
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Toxics & Hazards

Contaminated Soil Management
(BAW)

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Hazardous Household Products

MassDEP Hotline

800-343-3420

Lead Paint

Bureau of
Environmental Health

617-624-5757

https://www.mass.gov/orgs/bu
reau-of-environmental-health

MA Oil & Hazardous Material
List

Look up Hazardous
Materials

http://eeaonline.eea.state.ma.us/DEP/MOMHL/haz

mat.aspx

Mercury

MassDEP Mercury
Hotline

866-963-7287

Mercury Product Disposal

Look up drop-off
locations

http://maps.env.state

.ma.us/dep/arcqgis/is/template

s/SafeMercuryDisposal/

Mercury Recorded Info

MassDEP Mercury
Hotline

866-963-7287

Persistent Bioaccumulative Toxins
(PBTSs)

Walter Hope

617-292-5982

walter.hope@mass.gov

Pesticides (MDAR)

Pesticide Program

617-626-1700

Toxics Use Reduction Planner

(TURP) Certification Walter Hope 617-292-5982 walter.hope@mass.gov
TURA Environmental . .

Management Systems (EMS) Lynn Cain 617-292-5711 lynn.cain@mass.gov
TURA Fees Walter Hope 617-292-5982 walter.hope@mass.gov
TURA General Questions and Walter Hope 617-292-5982 walter.hope@mass.gov
Training

TURA Persistent Bio accumulative

Toxins (PBTs) Walter Hope 617-292-5982 walter.hope@mass.gov
TURA Planning Lynn Cain 617-292-5711 lynn.cain@mass.gov
TURA Reporting & Information Walter Hope 617-292-5982 walter.hope@mass.gov
Release

TURA. Resource Conservation Lynn Cain 617-292-5711 lynn.cain@mass.gov
Planning

Underground Storage (UST) Data Patti Mullan 617-292-5764 patti.mullan@mass.gov

Management System

Underground Storage Tanks

Facilities & Third
Party Inspectors
Lookup

https://ma-ust.windsorcloud.com/ust/?1

Underground Storage Tanks

UST Hotline

617-556-1035 ext. 2

dep.ust@mass.gov
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Waste and Recycling

Anaerobic Digestion/Organics

Conversion Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov
égrnmu:l Compost Site Report Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov
Asbestos - Solid . . . .
Waste/Construction Debris Mike Elliot 617-292-5575 michael.elliott@mass.gov
Ash Management & Disposal Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov

Auto Declassification

Dikran Kaligian

617-556-1022

dikran.kaligian@mass.gov

Auto Shredders

Dikran Kaligian

617-556-1022

dikran.kaligian@mass.gov

Beneficial Use Determinations
(BUDs)

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Beyond the Bin

Recycling Directory

https://recyclesearch

.com/profile/ma

Boston Building Materials
Resource Center

Boston Building
Materials Resource
Center

617-442-8917

Boston Building Materials
Resource Center

Bottle/Can Deposits &
Redemption Centers

MassDEP Bottle Bill
Hotline

617-556-1054

Bottle/Can Redemption Center
Complaints & Inquiries

Sean Sylver

617-292-5747

sean.sylver@mass.gov

Bottle/Can Redemption Center
Lookup

Find a Bottle & Can
Redemption Center

https://www.mass.qgov/service-details/find-a-

bottle-can-redemptio

n-center

Cathode Ray Tubes (CRTs) &
Electronics

Brooke Nash

617-292-5984

brooke.nash@mass.gov

Commercial Waste Hotline

Contact Commercial
Waste Hotline

617-348-4002

Composting, Commercial

Sean Sylver

617-292-5747

sean.sylver@mass.gov

Composting, Residential

Ann McGovern

617-292-5834

ann.mcgovern@mass.gov

Construction & Demolition (C&D)
Debris

Mike Elliott

617-292-5575

michael.elliott@mass.gov

Dredged Sediments, Upland
Disposal

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Earth 911 Search for Recycling
Solutions and Locations

Earth 911 Quick Search

and Hotline

844-802-4786

https://search.earth911.com/

Facility Closures - Waste

Dave Ellis

617-292-5983

dave.ellis@mass.gov

Food Waste Ban

John Fischer

617-292-5632

john.fischer@mass.gov
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Hazardous Waste Biennial Report

Mike Hurley

617-292-5633

michael.m.hurley@mass.gov

Hazardous Waste Data

Mike Hurley

617-292-5633

michael.m.hurley@mass.gov

Hazardous Waste Emergency
Treatment Licenses

Marrcus Henry

617-292-5576

marrcus.henry@mass.gov

Hazardous Waste Facilities

James Paterson

617-556-1096

james.paterson@mass.gov

Hazardous Waste Generators

(Questions, EPA ID, Change of Mike Hurley 617-292-5633 michael.m.hurley@mass.gov
Status)
Hazardous Waste Manifests Mike Hurley 617-292-5633 michael.m.hurley@mass.gov

Hazardous Waste Recycling
(Class A,B & C)

James Paterson

617-556-1096

james.paterson@mass.gov

Hazardous Waste Regulations

James Paterson

617-556-1096

james.paterson@mass.gov

Hazardous Waste Status
Determinations

James Paterson

617-556-1096

james.paterson@mass.gov

Hazardous Waste Transporter
Licensing & VID Fees

Marrcus Henry

617-292-5576

marrcus.henry@mass.gov

Hazardous Waste Treatability
Studies

Richard Blanchet

617-654-6585

richard.blanchet@mass.gov

Household Hazardous Waste
(MassDEP)

Household Hazardous
Waste Hotline

800-343-3420

Junk Mail Recycling

Ann McGovern

617-292-5834

ann.mcgovern@mass.gov

Landfill Closures

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Lead Paint Removal & Waste
Management

James Paterson

617-556-1096

james.paterson@mass.gov

Municipal Recycling Rates

Brooke Nash

617-292-5984

brooke.nash@mass.gov

Municipal Waste Combustors -
Material Separation Plans

Brooke Nash

617-292-5984

brooke.nash@mass.gov

Municipal Waste Combustors
(Incinerators)

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Municipal Waste Combustors
(MWC) (Solid Waste)

Tom Adamczyk

617-574-6867

thomas.adamczyk@mass.gov

Rain Barrels (Grants and General
Questions)

Ann McGovern

617-292-5834

ann.mcgovern@mass.gov

Recyclopedia

Can | Recycle This?

https://recyclesmartma.org/results-materials/#

Recycling Businesses Inquiries
(including start up)

Commercial Waste
Hotline

617-348-4002

Recycling Data

John Fischer

617-292-5632

john.fischer@mass.gov
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Recycling Equipment & Grants

Janine Bishop

617-348-4004

janine.bishop@mass.gov

Recycling Market Development

John Fischer

617-292-5632

john.fischer@mass.gov

Recycling, Business

Sean Sylver

617-292-5747

sean.sylver@mass.gov

Redemption Centers
(Bottles/Cans)

Registered Bottle &
Can Redemption
Centers

https://www.mass.gov/service-details/find-a-
bottle-can-redemption-center

School Recycling

Ann McGovern

617-292-5834 ann.mcgovern@mass.gov

Solid Waste Facility Data Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov
Solid .V\_/aste Facility Data and Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov
Permitting

Solid Waste Facility Site Tom Adamczyk 617-574-6867 thomas.adamczyk@mass.gov

Assignments

Solid Waste Master Plan

John Fischer

617-292-5632 john.fischer@mass.gov

Special Waste

Tom Adamczyk

617-574-6867 thomas.adamczyk@mass.gov

Transporter Licensing & VID Fees
(HW)

Marrcus Henry

617-292-5576 marcus.henry@mass.go

Universal Waste Rule

James Paterson

617-556-1096 james.paterson@mass.gov

Used Motor Oil

Dikran Kaligian

617-556-1022 dikran.kaligian@mass.gov

VID (Vehicle ID for Transporting
Hazardous Waste)

Marrcus Henry

617-292-5576 john.fischer@mass.gov

Waste Disposal Bans

John Fischer

617-292-5632 john.fischer@mass.gov

Waste Facility Closures

Dave Ellis

617-292-5983 dave.ellis@mass.gov

White Goods (Appliances)
Management

James Paterson

617-556-1096 james.paterson@mass.gov

Wood (Pressure Treated)

Hazardous Waste
Hotline

617-292-5898

Water and Wetlands

Boil Orders / Drinking Water
Public Health Order

Look up Public Health
Orders

https://eeaonline.eea.state.ma.us/DEP/Boil Order/

Certified Laboratories

Look up Certified
Labs

https://eeaonline.eea.state.ma.us/DEP/Labcert/Lab
cert.aspx
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Drinking Water Data

Look up testing on
public drinking water
systems

https://eeaonline.eea.state.ma.us/portal#!/search/

drinking-water

Lead and Copper in Drinking
Water

Look up results in
schools/childcares

https://eeaonline.eea.state.ma.us/portal#!/search/l

eadandcopper

Drinking Water Program (DWP)

Drinking Water Program
mailbox

Contact the Drinking
Water Program

program.director-dwp@mass.gov

Director

Yvette dePeiza

617-292-5857

yvette.depeiza@mass.qov

Drinking Water Central Region

Andrea Lemerise

508-767-2723

andrea.lemerise@mass.gov

Drinking Water Central Region

Paula Caron

508-767-2719

paula.caron@mass.gov

Drinking Water Central Region

Kelly Momberger

508-767-4023

kelly.momberger@mass.gov

Drinking Water Central Region

Robert Bostwick

508-849-4036

robert.bostwick@mass.gov

Drinking Water Northeast Region

James Persky

978-694-3227

james.persky@mass.gov

Drinking Water Northeast Region

Melissa Privetera

978-694-3403

melissa.privetera@mass.gov

Drinking Water Northeast Region

Nicholas Zessoules

978-694-3230

nicholas.zessoules@mass.gov

Drinking Water Northeast Region

Damon Guterman

617-574-6811

damon.guterman@mass.gov

Drinking Water Quality &
Standards

Diane Manganaro

617-556-1158

diane.manganaro@ mass.gov

Drinking Water Southeast Region

Charles Shurtleff

508-946-2879

charles.shurtleff@mass.gov

Drinking Water Southeast Region

Richard Rondeau

508-946-2816

richard.rondeau@mass.gov

Drinking Water Western Region

Deirdre Doherty

413-755-2148

deirdre.doherty@mass.gov

Drinking Water Western Region

Douglas Paine

413-755-2281

douglas.paine@mass.gov

DWP Consumer Confidence
Reports-Boston

Marie Tennant

617-292-5885

marie.tennant@mass.gov

DWP Consumer Confidence
Reports-Central

Robert Bostwick

508-849-4036

robert.bostwick@mass.gov

DWP Consumer Confidence
Reports-Northeast

Damon Guterman

617-574-6811

damon.guterman@mass.gov

DWP Consumer Confidence
Reports-Southeast

Courtland Ridings

508-946-2722

courtland.ridings@mass.gov

DWP Consumer Confidence
Reports-Western

Deirdre Doherty

413-755-2148

deirdre.doherty@mass.gov

Updated 5/5/2021



https://eeaonline.eea.state.ma.us/portal#!/search/drinking-water
https://eeaonline.eea.state.ma.us/portal#!/search/drinking-water
https://eeaonline.eea.state.ma.us/portal#!/search/leadandcopper
https://eeaonline.eea.state.ma.us/portal#!/search/leadandcopper
mailto:program.director-dwp@mass.gov
mailto:yvette.depeiza@mass.gov
mailto:andrea.lemerise@mass.gov
mailto:paula.caron@mass.gov
mailto:kelly.momberger@mass.gov
mailto:robert.bostwick@mass.gov
mailto:james.persky@mass.gov
mailto:melissa.privetera@mass.gov
mailto:nicholas.zessoules@mass.gov
mailto:damon.guterman@mass.gov
mailto:diane.manganaro@mass.gov
mailto:charles.shurtleff@mass.gov
mailto:richard.rondeau@mass.gov
mailto:deirdre.doherty@mass.gov
mailto:douglas.paine@mass.gov
mailto:Marie.Tennant@mass.gov
mailto:Robert.Bostwick@mass.gov
mailto:damon.guterman@mass.gov
mailto:Courtland.Ridings@mass.gov
mailto:Deirdre.Doherty@mass.gov

DWP Cross Connection Control

Otavio Paula-Santos

617-556-1085

otavio.paula-
santos@mass.qgov

DWP Emergency Response

Kristin Divris

508-849-4028

kristin.divris@mass.gov

DWP Groundwater Rule

Frank Niles

617-574-6871

frank.r.niles@mass.gov

DWP Groundwater Rule-
Northeast

William Zahoruiko

978-694-3232

william.zahoruiko@mass.gov

DWP Groundwater Rule-
Southeast

Scott Sayers

508-946-2780

scott.sayers@mass.gov

DWP Groundwater Rule-Central

Kelly Momberger

508-849-4023

kelly.momberger@mass.gov

DWP Groundwater Rule-Western

Hem Pokharel

413-755-2271

hem.pokharel@mass.gov

DWP Groundwater Supply
Protection

Catherine Sarafinas-
Hamilton

617-556-1070

catherine.sarafinas-
hamilton@mass.gov

DWP Operator Certification

Michael Maynard

508-767-2735

michael.maynard@mass.gov

DWP Private Wells Arsenic &
Uranium Information

Joseph Cerutti

617-292-5859

joseph.cerutti@mass.gov

Stephen Hallem

617-292-5681

stephen.hallem@mass.gov

DWP Public Naotification

Marie Tennant

617-292-5885

marie.tennant@mass.gov

Report a Tier | drinking water
violation outside working hours

DEP 24-Hour
Emergency Line

1-888-304-1133

Public Notification-Northeast

Tatyana Karpenko

978-694-3233

tatyana.karpenko@mass.qgov

Melissa Privetera

978-694-3403

melissa.privetera@mass.gov

Damon Guterman

617-574-6811

damon.guterman@mass.gov

Public Notification-Central

Paula Caron

508-767-2719

paula.caron@mass.gov

Andrea Lemerise

508-767-2723

andrea.lemerise@mass.gov

Robert Bostwick

508-849-4036

robert.bostwick@mass.gov

Public Notification-Southeast

Karen Dube

508-946-2720

karen.dube@mass.gov

Jim McLaughlin

508-946-2805

james.m.mclaughlin@mass.go
v

Scott Sayers

508-946-2780

scott.sayers@mass.gov

Public Notification-Western

Douglas Paine

413-755-2281

douglas.paine@mass.gov

Deirdre Doherty

413-755-2148

deirdre.doherty@mass.gov
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Massachusetts Public Water
Suppliers

Contact your local
Public Water Supplier

https://www.mass.gov/media/831461/

DWP Safe Drinking Water Act
Assessment Fees

Kathleen Romero

617-292-5727

kathleen.romero@mass.gov

DWP Small System Assistance,
Viability for Drinking Water

Michael Maynard

508-767-2735

michael.maynard@mass.gov

DWP Source Water Protection
Program

Kathleen Romero

617-292-5727

kathleen.romero@mass.gov

DWP Technical Services /
Hydrogeologic Reviews / Source
Approval

Bruce Bouck

617-556-1055

bruce.bouck@mass.gov

DWP Underground Injection
Control

Joseph Cerutti

617-292-5859

joseph.cerutti@mass.gov

DWP Water Quality

Damon Guterman

617-574-6811

damon.guterman@ mass.gov

DWP Well Drillers

Steve Hallem

617-292-5681

stephen.hallem@mass.gov

DWP Well Drilling Data

Look up Data

https://eeaonline.eea.

state.ma.us/Portal#!/search/

welldrilling

DWP Wellhead Protection

Catherine Sarafinas-
Hamilton

617-556-1070

catherine.sarafinas-
hamilton@mass.gov

Enforcement

Enforcement Coordinator

Susan Figelman

617-556-1032

susan.figelman@ mass.gov

Groundwater Permitting

Groundwater Permitting-Boston

Marybeth Chubb

617-556-1029

marybeth.chubb@mass.gov

Groundwater Permitting-Northeast

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Groundwater Permitting-

Southeast Jeffrey Gould 508-946-2757 jeffrey.gould@mass.gov
Groundwater Permitting-Central David Boyer 508-767-2823 david.boyer@mass.gov
Groundwater Permitting-Western Matthew Sokop 413-755-2218 matthew.sokop@mass.gov
Industrial Wastewater

Industrial Wastewater-Northeast Martha Bolis 978-694-3290 martha.bolis@mass.gov

Industrial Wastewater-Central

Giles Steele-Perkins

508-767-2767

giles.steele-perkins@mass.gov

Industrial Wastewater-Southeast

Robert Greene

508-946-2826

robert.greene@mass.gov

Industrial Wastewater-Western

John Bourcier

413-755-2112

john.bourcier@mass.gov
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Pretreatment and MWRA Sewer
Discharges

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Holding Tanks

Olusegun Onatunde

617-556-1168

olusegun.onatunde@mass.gov

Sewer Systems

Combined Sewer Overflows-
Central Region

David Boyer

508-767-2823

david.boyer@mass.qgov

Combined Sewer Overflows-
Boston & Northeast Region

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Combined Sewer Overflows-
Southeast Region

David Burns

508-946-2738

david.burns@mass.gov

Combined Sewer Overflows-
Western Region

Matthew Sokop

413-755-2218

matthew.sokop@mass.gov

Sanitary Sewers-Northeast
Region

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Sanitary Sewers-Southeast
Region

Jeffrey Gould

508-946-2757

jeffrey.gould@mass.gov

Sanitary Sewers-Central Region

David Boyer

508-767-2823

david.boyer@mass.gov

Sanitary Sewers-Western Region

Brian Harrington

413-755-2218

brian.d.harrington@mass.gov

State Revolving Funds (SRF)

Director

Maria Pinaud

617-292-5808

maria.pinaud@ mass.gov

Program Manager

Ashraf Gabour

617-556-1076

ashraf.gabour@mass.gov

SRF-Northeast Region

Kevin Brander

978-694-3236

kevin.brander@mass.gov

SRF-Southeast Region

David Johnston

508-946-2708

david.johnston@mass.gov

SRF-Central Region

Michele Higgins

617-292-5658

michele.higgins@mass.gov

SRF-Western Region

Deirdre Doherty

413-755-2148

deirdre.doherty@mass.gov

Clean Water Act s.319 (Nonpoint
Source)

Malcolm Harper

508-767-2795

malcolm.harper@mass.gov

Clean Water Act s.604 (Water
Quality Management Planning)

Meghan Selby

508-767-2893

meghan.selby@mass.gov

Stormwater

Stormwater and Municipal
Separate Storm Sewer Systems
(MS4)

Laura Schifman

617-556-1157

laura.schifman@mass.gov

Wetland Regional Coordinator

Thomas Maguire

617-292-5602

thomas.maguire@mass.qgov
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Wetland Stormwater Coordinator

Alice Smith

617-292-5854

alice.smith@mass.gov

Stormwater-Central Region

Denise Child

508-767-2846

denise.child@mass.gov

Stormwater-Northeast Region

Wetlands Helpline

978-694-3405

Stormwater-Southeast Region

David Burns

508-946-2738

david.burns@mass.gov

Stormwater-Western Region

David Cameron

413-755-2138

david.cameron@mass.gov

Surface Water Discharge Permitti

ng (NPDES)

NPDES Permits - General

Jennifer Wood

617-654-6536

jennifer.wood@mass.qgov

NPDES Permits - Individual

Susannah King

617-556-1147

susannah.king@mass.gov

NPDES Stormwater Permits (not

permits required under the
Wetlands Protection Act)

Laura Schifman

617-556-1157

laura.schifman@mass.gov

NPDES Program Data

Look up facilities,
permits, compliance

https://eeaonline.eea.state.ma.us/DEP/NPDESePu

blicviewer/

NPDES-Northeast

Kevin Brander

978-694-3236

kevin.brander@mass.gov

NPDES-Southeast Jeffrey Gould 508-946-2757 jeffrey.gould@mass.gov
NPDES-Central David Boyer 508-767-2823 david.boyer@mass.gov
NPDES-Western Matthew Sokop 413-755-2218 matthew.sokop@mass.gov
Title 5/Septic Systems

General Questions Title 5 Hotline 617-292-5673

Technical Issues

Technical questions
relating to Title 5

Contact your local Board of Health

System Inspectors and Soil
Evaluators

Approved Title 5
Inspectors/Evaluators

http://neiwpcc.org/our-

programs/wastewater/mass-title-5/listings-of-

approved-system-inspectors-and-soil-evaluators/

Classes & Exams

https://neiwpcc.org/our-

programs/wastewater/mass-title-5/title-5-

certification/

Title 5 Innovative / Alternative
Technologies

Mary Beth Chubb

617-556-1029

marybeth.chubb@mass.gov

Olusegun Onatunde

617-556-1168

olusegun.onatunde@mass.gov

Title 5/ septic systems list
corrections and certifications

Linda Barba

617-556-1150

linda.barba@mass.gov

Title5-Central Region

Joanne Kasper-Dunne

508-767-2763

joanne.kasper-
dunne@mass.gov
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Title 5-Northeast Region

Nihar Mohanty

978-694-3237

nihar.nohanty@mass.gov

Title 5-Southeast Region

Service Center

508-946-2714

Title 5-Western Region

Matthew Sokop

413-755-2218

matthew.sokop@mass.gov

Wastewater

Reclaimed Water

Marybeth Chubb

617-556-1029

marybeth.chubb@mass.gov

Residuals-Statewide Coordinator

Jennifer Wood

617-654-6536

jennifer.wood@mass.gov

Residuals-Northeast

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Residuals-Southeast Jeffrey Gould 508-946-2757 jeffrey.gould@mass.gov
Residuals-Central David Boyer 508-767-2823 david.boyer@mass.gov
Residuals-Western Matthew Sokop 413-755-2218 matthew.sokop@mass.gov

Wastewater Treatment Operators

John J. Murphy

617-292-5867

john.j.murphy@mass.gov

Wastewater-Northeast

Kevin Brander

978-694-3236

kevin.brander@mass.gov

Wastewater-Southeast Jeffrey Gould 508-946-2757 jeffrey.gould@mass.gov
Wastewater-Central David Boyer 508-767-2823 david.boyer@mass.gov
Wastewater-Western Matthew Sokop 413-755-2218 matthew.sokop@mass.gov

Watershed Management

Director

Lealdon Langley

617-574-6882

lealdon.langley@mass.gov

Cleanup Plans (TMDLSs)

Barbara Kickham

508-767-2724

barbara.kickham@mass.gov

Massachusetts Estuaries Project

Brian Dudley

508-946-2814

brian.dudley@mass.gov

Nonpoint Source Management

Matthew Reardon

508-849-4002

matthew.reardon@mass.gov

Surface Water Quality Monitoring

Arthur Johnson

508-767-2873

arthur.johnson@mass.gov

Surface Water Quality Standards

Richard Carey

508-767-2894

richard.carey@ mass.gov

Water Quality Assessment & Data
Management

Richard F. Chase

508-767-2859

richard.f.chase@mass.gov

Watershed Planning Program

Laura Blake

508-767-2876

laura.blake@mass.gov
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Watershed Planning Program Fax

508-791-4131

Water Utility Resilience Program

Kristin Divris

508-849-4028

kristin.divris@mass.gov

Water Management Act (WMA)

Director

Duane LeVangie

617-292-5706

duane.levangie@mass.gov

WMA-Central Region

Susan Connors

508-767-2701

susan.connors@mass.gov

WMA-Northeast Region

Duane LeVangie

617-292-5706

duane.levangie@mass.gov

WMA- Southeast Region

James M. Mclaughlin

508-946-2805

james.m.mclaughlin@mass.go
v

WMA-Western Region

Deirdre Doherty

413-755-2148

deirdre.doherty@mass.gov

Waterways (Chapter 91)

Director

Daniel Padien

617-292-5615

daniel.padien@mass.gov

Assistant Director

Christine Hopps

617-348-4084

christine.hopps@mass.gov

Waterways Research

Hannah Reardon

617-556-1134

hannah.reardon@mass.gov

Waterways Program-Central &
Northeast

Waterways Contact

617-292-5929

dep.waterways@mass.gov

Waterways Program-Southeast
Region

David Hill

508-946-2730

david.hill@mass.gov

Waterways Program-Western
Region

David Cameron

413-755-2138

david.cameron@mass.gov

Waterways Projects-Southeast

508-946-2800

Waterways Projects-Northeast &
Central

617-292-5929

dep.waterways@mass.gov

Waterways Projects-Western

413-784-1100

401 Water Quality Certification
(Dredging)

David Wong

617-292-5893

david.w.wong@mass.gov

Derek Standish

617-654-6611

derek.standish@mass.gov

Wetlands Program

Wetlands Notice of Intent
Lookup

Look up NOI File
Numbers

https://eeaonline.eea.state.ma.us/portal#!/search/

wire

Director

Lisa Rhodes

617-292-5512

lisa.rhodes@mass.gov

Wetlands Mapping

Michael McHugh

617-556-1163

michael.mchugh@mass.gov
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Wetlands-Central Region

Denise Child

508-767-2846

denise.child@mass.gov

Wetlands-Northeast Region

Rachel Freed

978-694-3258

rachel.freed@mass.gov

Wetlands-Southeast Region

David Johnston

508-946-2708

david.johnston@mass.gov

Wetlands-Western Region

David Cameron

413-755-2138

david.cameron@mass.gov

Circuit Riders-Boston

Nancy Lin

617-556-1109

nancy.lin@mass.gov

Circuit Riders-Central

Kimberly Roth

508-767-2711

kimberly.roth@mass.gov

Circuit Riders-Southeast

Andrew Poyant

508-946-2845

andrew.poyant@mass.gov

Circuit Riders-Northeast

Alicia Geilen

978-694-3234

alicia.geilen@mass.gov

Circuit Riders-Western

Mark Stinson

413-755-2257

mark.stinson@mass.gov
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